
IMPORTANT CONTACT INFORMATION 

To update your personal information, address, banking, marital status, beneficiary 

designations for your monthly pension or annuity payment and Health Benefit Inquires, you 

must contact the following entities: 

 

Canada Life – Monthly Annuity Payments – Annuitized former Stelco Hamilton Stelco Pension Members 

Policy P.79736 

Toll Free: 1-888-252-1847             Fax: 1-800-690-6667                      Email: CGANewBusiness@canadalife.com  

__________________________________________________________________________________________ 

Telus (Formerly Life Works / Morneau Shepell) – Lake Erie Plan Members 

Toll Free: 1-844-650-2820 (Mon – Fri, 9am – 5pm EST) 

e-mail: stelcopensions@lifeworks.com 

Fax: 416-445-0588 or Mail: 895 Don Mills Road Tower One, Suite 700, Toronto Ontario M3C 1W3 

 

Green Shield – Health & Dental 

Coverages, claims & forms, updating personal information & on-line claims. Customer Service Centre:  

1-888-711- 1119  

Website: www.greenshield.ca 

All Health & Dental benefits related inquiries and updates to personal information must be directed to Green 

Shield, and not to the ELHT. 

 

Stelco Retiree Benefits Trust (ELHT) 

For questions regarding the trust:  Email – stelcobenefitstrust@gmail.com  

or visit their Web Site at  www.stelcobenefitstrust.com 

__________________________________________________________________________________________________ 

Annuitized Pension Plans – Welland Pipe & Stelpipe                                                                                                        

Welland Pipe Salaried Plan (2017) administered by Canada Life Phone: Phone 1-877-232-4422 

Welland Pipe Hourly Plan (2006) administered by Industrial Alliance:  no contact info available 

Stelpipe Salaried Plan (2017) administered by Canada Life: Phone 1-877 232 4422 

Stelpipe Hourly Plan (2017) administered by Sun Life:   Phone 1 800-644-3661 

 

Stel Salaried Pensioners Organization (SSPO) 

Mailing Address: Stel Salaried Pensioners Organization, P.O. Box 63035, University Plaza, Dundas Ontario L9H 6Y3 

Website: www.sspo.ca Or    www.stel-sal-pensioners.org  

E-mail:  sspo@stel-sal-pensioners.org  
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